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Required Commissioning Applications

N\ ! U4 HiSolar — Local Commissioning of device.
733
=T e
A (SRS D
*
PR
'.. .. Univers EMS — Monitoring platform for fleet management and end user.
wvers
Prior to first iStore installation please email: pv.support@istore.net.au to ensure your
retailer/company has a fleet portal.
Technical Support: 08 9550 1585 (option 2)
9:00am EST — 5:00pm WST
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1. Open Hisolar Application

2. Scan the inverter QR code > login as the installer and set the inverter password (recommend
implementing a standard password for all inverters such as istore00)

3. Follow the prompts to set the basic parameter and continue to device management via quick

settings:
3.1 Basic parameter settings 3.2 Automatic Device Scan
& Quick settings &« Quick settings
Device magt
Basic parameters
Grid code AUSTRALIA-AS4777_B-LV230 > IS-HYB-5000TL~1PH
/ Check whether the detec sistent with the actual
/ Sync phone 5
time ® 0 Inverter @
(Cascaded inverters:0)
Time 12-Jan-2024 15:31:50
IS-HYB-5000TL-1PH
Time zone UTC +08:00 SN:1023B7382694
® Dongle

® Power meter

® Battery

® Optimizer

Online Offline

Previous |

*TIP: To avoid waiting for optimizer scan, please turn inverter ON ten minutes prior to
commissioning.

4. Communication networking settings to be amended as below:

Authority from the user to Ticked for approval
connect to management
system.
Domain name: modbusbroker.istore.net.au
Port number: 27250
TLS Encryption: Enabled
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4.1 initial page settings 4.2 Page settings once ammdended.

D]

318 " 3:20 w T

« Quick settings « Quick settings

Communication

Communication
networking

networking
e
L)
Manage plant through the O
o management system
] Q > 9 v
Device WLAN Management
Invartar hotspot system °
Management system parameters e Device WLAN Management
hotspot system
Domain name
Management system parameters
Port 27250
Domain name modbusbroker.istore... >
TLS encryption (:)
Port > 27250

Setting parameters for the inverter to connect to

the router TLS encryption e ()
A
WLAN Setting parameters for the inverter to connect to
the router
Password .
WLAN iPhone (5) v

Skip

5. Use drop down arrow to select applicable < Quick settings
WIFI network and password.

Completed

6. Once settings are completed, select finish and

disconnect from inverter Wi-Fi access point. 51 s a
® Inverter 1IS— {1 pes)

HYB-5000TL-1PH

® Optimizer (8 pes)

Previous Finish
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If the system you’re installing requires additional DER controls such as SAPN or VIC EBS please follow
the below steps to enable MODBUS communication via HiSolar.

(iStore WLAN dongle required for these sites.)

PwNPR

Select SET
Select Dongle parameter settings
Select Modbus TCP

Select enabled (unrestricted)

9:499

R S 2

1S-HYB-5000TL-1PH

&~

Communication status
Fair WLAN signal

ses

Grid scheduling : Q-U curve

Management system
Connection succeeded

9:49 o T &

<« Communication configuration

9:49 all T

&« Dongle parameter settings

Start address for

automatic address 12
allocation
Modbus TCP >

Inverter WLAN settings >
Router connection 5
settings

RS485_1 >
Management 5
system settings

Dongle parameter 5

settings

Active power Yield today

0.022 kw 0.26 kwh

Yield this month Total yield

17.51 kwh 82.72 kwn
A
Alarm >
@ Quick settings b
Monitor >
(‘fp Maintenance >
@ set >
Power adjustment >
qil  Historical information >

Parallel system
communication >
parameter settings

Connection

Disable

Enable (restricted)

Enable (unrestricted)

Vers

Cancel

ion1.4
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1. Open Univers EMS a

pplication.

2. Once logged in to portal select plant guide > scan QR code of device.

3. This will prompt you

3116 il 5G =)

Plants Statistics

i
E. Plant Guide I &. Add Users
|
Al MNormal Fault Offline
17 12 1 4

| === Flant 3 Normal

Plant Operation State: Normal
Capacity: 4.00kW

Production Today: 2.29kWh
Active Power: 017 kW

amw Plant 1 Offline

Plant Operation State:  Offline
Capacity: 6.80kW
Production Today: ——kWh
Active Power:  0.00 kW

amw Plant 2 Offline

Plant Operation Stata:  Offline
Capacity:  5.00kW
Production Today: ——kWh
Active Power: 0,00 kW

to the plant creation section.

3:35 ol 56 @3 3:43 v 56 €

< New Plant +

@ Devices are connected. Completed (1/1)

Add device Basic info Set price Layout
™| Inverter-1 @ Connected

Device Type: Residential Inverter
SN: 1023B7382694
Device Model No.: 18-HYB-5000TL-1PH

Please select a device connection method:

Scan the QR code of the device

Enter the SN of the device \

Cancel

Cancel Next

K a - L
Home Alarm Management Me
3:47 «!! 56 ED
< New Plant +
o—eo © o
Add device Basic info. Set price Layout

Basic information

Country/Region *

Plant type *

Service provider *

Plant name *

Total string capacity (kWp) *

Grid connection date *

Address *

By

@ | have obtained the owner's authorization

4. Complete basic information and select next.

Please note: Country/Region refers to council region.

Cancel Previous
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5. Set applicable tariffs (if known)

10:49 & ul 56
< New Plant +
o—O0—0 4]
Add device Basic info. Set price Layout

Date period  01-01 - 12-3

Time  00:00 - 24:00

Price AUD/kWh

Feed-in tariff Purchase price /

Cancel Previous

6. Select save.

10:49 & ol 56
< New Plant +
© © © 2]
Add device  Basic info Set price Layout

i .

Cancel Previous Save

At this point, the plant will be set up and commissioned.

*Please follow the steps on the next page to add end user permissions.
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1. Select Management tab > Users tab > select + sign.

2. Select “user” under role tab > select customer plant under related plant > username > email >
authority tick. (Service provider will be pre-set to applicable fleet).

11 2.1

11:12 ul 5C @ 11:29 il 56 m

Plants Devices Users <+ 4 Add User

Service provider *

iStore

| Enabled

Installer admin User

N\

Related Plant . A

| Enabled

Installer admin *
Username

| Enabled User email *

2 Installer admin

Profile photo
o >
| Enabled =

Role: Installer admin

| Enabled
Role: Installer admin

@]

- o / a “ Cancel ‘ Complete '

Once complete, end user will receive an email from iStore prompting them to set their password.
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